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Hi there,

As part of NCARB’s ongoing redesign of our online system, we have updated the
Experience section of My NCARB to improve your user experience. Through this
update, the new Experience section is now fully mobile accessible. Head to your My
NCARB account to explore the redesigned features and improvements in
documenting your experience.
 

Other Updates to Experience Section

We have made changes to the process for creating new experience reports. To
begin creating a new report, you must first identify the type of experience (i.e.,
Employee vs. Volunteer/Self-Directed) before selecting a more specific
category under Setting A or Setting O. We’ve also enhanced the “Add New
Experience” process to guide you in creating accurate Setting A or Setting O
reports with ease and have included steps in the report creation that help
clarify the reporting requirements.

Learn more about the updates on the NCARB Blog.

Mobile App Retirement

Due to NCARB’s recent mobile-accessible updates to the Experience section
of my.ncarb.org, we will be retiring the My AXP app on January 31, 2025.
 
With the improvements to My NCARB, you can now access My NCARB
through your device’s mobile browser for a seamless and improved user
experience—providing all the features of the current My AXP app, as well as
additional functionality!
 
Because the experience you report in the My AXP app is linked directly to your
NCARB Record, app users will not need to take any action.
 
If you are a current app user and would like to record your AXP experience
from your mobile device, you can still do so through My NCARB.
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